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DRAFT 2004 CMHS Uniform Reporting System Output Table

Mental Health Community Services Block Grant:
CMHS Uniform Reporting System: 2004 State Report

State URS Contact Person

Robert Peterson

25 Staniford Street, Boston,MA 02114
Phone: 617-626-8210

8/26/2005

Massachusetts
FY 2003 MHBG Expenditures $8,500,000
FY 2003 SMHA Community MH Expenditures $668,600,000
FY 2003 Per Capita Community MH Expenditures $104.00
FY 2003 Community Percent of Total SMHA Spending 79%

Email: robert.peterson@dmbh.state.ma.us

Statewide Mental Health Agency Data*

27,346 Total Clients Served by SMHA System
26,392 Clients Served in Community Settings
1,673 Clients Served in State Hospitals

Gender
46% Female
54% Male

Race/Ethnicity:
11.4% Black or African American
74.6% White
14.0% Other (includes race not available)
4.1% Hispanic or Latino Reported as Ethnic Group

Age:

0.0% AgeOto3

45% Age 4tol2

8.9% Age13to 17

45% Age 18to 20

77.7% Age 21to 64

3.3% Age65to 74

1.1% Age 75 and over
- Not Available

Consumer Perception of Care: (Adults):
- Access to Services
- Quality/Appropriateness of Services
- Outcomes from Services
- Participation in Treatment Planning
- Overall Satisfaction with Care

Consumer Perception of Care: (Children/Adolescents):

- Access to Services

- Quality/Appropriateness of Services
- Outcomes from Services

- Participation in Treatment Planning
- Cultural Sensitivity of Providers

4.25 Total Utilization rate per 1,000 population
4.10 Community Utilization rate per 1,000 population
0.26 Hospital Utilization rate per 1,000 population

Employment Adult With Known Status:
14% Percent Employed
45% Percent Not In Labor Force
41% Percent Unemployed

Living Situation (with known status)
60.1% Private Residence
- Foster Home
10.5% Residential Care
- Crisis Residence
0.6%  Children's Residential Treatment
13.7% Institutional Setting
0.2%  Jail/Correctional Facility
2.7% Homeless or Shelter
12.2%  Other Living Situation

Medicaid Funding Status of Consumers
- Medicaid Only
- SMHA Funds Only (Non-Medicaid)
Both Medicaid and Other Funds

Implementation of Evidence-Based Practices
- Assertive Community Treatment
9.0%  Supported Employment
18.2%  Supported Housing

Outcome Measures Developmental
4% State Hospital Readmissions: 30 Days
5% State Hospital Readmissions: 180 Days
- Readmission to any psychiatric hospital: 30 Days

* Based on 2004 URS data provided by US States and Territories per annual reporting guidelines.
The Community Mental Health Block Grant is administered by the Center for Mental Health Services within the Substance Abuse and Mental
Health Services Administration of the US Department of Health and Human Services
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Ak

STATE: Massachusetts

STATE MENTAL HEALTH MEASURES:
CMHS Uniform Reporting System: Measures

URS Year 3 Reporting

8/26/2005 DRAFT

Basic Measures Number Rate US FY 2004 Rate States
Indicator 1  Penetration Rate per 1,000 population 27,346 4.25 5,696,526 19.31 56
Indicator 2 Community Utilization per 1,000 population 26,392 4.10 5,201,932 18.35 54
Indicator 3 ~ State Hospital Utilization per 1,000 population 1,673 0.26 166,929 0.61 50
Indicator 4 Medicaid Funding Status 0 - 2,798,037 55.0% 43
Indicator 5 Homeless Status 765 3.3% 111,499 3.1% 48
Indicator 6 Employment Status (percent in Labor Force) 2,594 26% 522,307 37% 48
Indicator 7 State Hospital Admission Rate 1,076 0.64 169,889 1.02 52
Indicator 8 Community Admission Rate 21,457 0.81 2,563,747 0.61 44
Indicator 9  State Hospital LOS Discharged Adult Patients 71 54 45
Indicator 10 State Hospital LOS Resident Adult Patients 378 45 45
Indicator 11 Percent of Client who meet SMI definition 100.0% 68.2% 51
Indicator 12 Adults with Co-occurring MH/SA Disorders 20.9% 40
Indicator 13 Children with Co-occurring MH/SA Disorders 5.3% 36
Adult Consumer Survey measures
Indicator 14 Positive About Access 83% 48
Indicator 15 Positive About Quality and Appropriateness 84% 48
Indicator 16 Positive About Outcomes 71% 47
Indicator 17 Positive on Participation in Treatment Planning 80% 44
Indicator 18 Positive General Satisfaction with Services 87% 48
Child/Family Consumer Survey measures
Indicator 19 Positive About Access 83% 40
Indicator 20 Positive About General Satisfaction 81% 41
Indicator 21 Positive About Outcomes 65% 40
Indicator 22 Positive on Participation in Treatment Planning 86% 41
Indicator 23 Positive Cultural Sensitivity of Providers 90% 38
Indicator 24 Percent of SMHA Expenditures for Community MH $540,300,000 79% $18,203,257,273 $1 51
Indicator 25 Percent of SMHA Revenues from State Sources $656,800,000 81% $12,594,567,628 48% 0
Developmental Measures Number Rate US FY 2004 Rate States
Dev 26 Percent Adults with SMI and Children with SED 27,346 100% 3,174,121 65% 46
Dev 27 Living Situation: Private Residence 14,495 60.1% 2,379,818 74.9% 39
Dev 28 Living Situation: Jails/Prisons 45 0.2% 83,168 2.6% 35
Evidence Based Practices
Dev 29 Assertive Community Treatment 648 - 25,023 2.2% 23
Dev 30 Supported Employment 2,135 9.0% 36,214 3.1% 27
Dev 31 Supported Housing 4,318 18.2% 53,858 4.7% 23
Outcome Measures
Dev 43 State Hospital Readmissions: 30 Days 12 4.2% 13,514 9.1% 40
Dev 44 State Hospital Readmissions: 180 Days 15 5.2% 30,167 20.4% 41
Dev 45 Readmission to any psychiatric hospital: 30 Days - - 27,625 14.6% 15
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ACCESS DOMAIN: TABLE 1.

DEMOGRAPHIC CHARACTERISTICS OF PERSONS SERVED BY THE STATE

MENTAL HEALTH AUTHORITY, FY 2004

STATE: Massachusetts

Total Served Penetration Rates
State us (rate per 1,000 population) States
n % n % State Region us Reporting
Age
0to 3 4 0.0% 42,025 0.7% 0.0 2.0 2.7 52
41012 1,222 4.5% 797,267 14.0% 1.7 25.5 22.1 55
13to 17 2,435 8.9% 731,705 12.8% 5.7 41.6 354 55
18to 20 1,243 4.5% 244,538 4.3% 5.1 24.9 19.9 56
21to 64 21,239 T77.7% 3,638,772 62.1% 5.5 26.9 20.9 56
65 to 74 908 3.3% 152,805 2.7% 2.2 14.6 8.3 56
75 and over 295 1.1% 117,183 2.1% 0.7 12.8 6.8 54
Not Available - - 72,231 1.3% 33
TOTAL 27,346 100% 5,696,526 100% 4.3 24.5 19.3 56
Gender
Female 12,673 46.3% 2,895,074 50.8% 3.8 24.4 19.6 56
Male 14,673 53.7% 2,738,204 48.1% 4.7 24.6 19.1 56
Not Available - - 63,248 1.1% 35
TOTAL 27,346 100% 5,696,526  100% 4.3 24.5 19.3 56
Race/Ethnicity
American Indian/Alaskan Native 78 0.3% 59,431 1.0% 4.2 28.8 21.4 50
Asian 681 2.5% 79,054 1.4% 2.4 6.4 6.7 51
Black/African American 3,107 11.4% 1,163,849 20.4% 7.2 41.9 31.4 52
Native Hawaiian/Pacific Islander 18 0.1% 6,588 0.1% 3.5 33.8 15.3 38
White 20,400 74.6% 3,559,251 62.5% 3.6 17.9 15.4 54
Hispanic - - 251,204  4.4% 33.8 14.2 19
Multi-Racial - - 66,632 1.2% 41.4 22.4 30
Not Available 3,062 11.2% 510,517 9.0% -
TOTAL 27,346 100% 5,696,526  100% 4.3 24.5 19.3 56
Hispanic Origin
Hispanic or Latino 1,130 4.1% 399,627 10.0% 2.4 38.3 16.6 36
Not Hispanic or Latino 1,212 4.4% 3,212,843 80.0% 0.2 211 18.6 38
Hispanic Status Unknown 25,004 91.4% 402,121 10.0% 32
TOTAL 27,346 100% 4,014,591 100% 4.0 24.5 19.3 40

Note:

This table uses data from URS/DIG Table 2a, Table 2b and from the US Census Bureau.
All denominators use US Census data from 2003.
US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.

State Notes:

2a Gender: Total count includes individuals who receive DMH operated psychiatric emergency services. These individuals may or may not be clients of the Department.

Age:
cohort.
Race:

Overall:
2b Gender: None

Age:
cohort.

Race: None

MA total population served number includes only those individuals (adults, children and

Overall: MA total population served number includes only those individuals (adults, children and

Per instructions, a total count of 2230 individuals with a reported category of "Other Race" , have been included in the category "Race Not Available".
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Age Group is calculated based upon age at the end of the reporting period. Child Adolescent services are provided for individuals through age 18. This differs from the federal age
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Rate per 1000 population

Rate of Mental Health Service Utilization By Age: URS Year 3: Rate per 1000 population
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ACCESS DOMAIN: TABLE 2. PERSONS SERVED IN COMMUNITY MENTAL HEALTH
PROGRAMS BY AGE AND GENDER, FY 2004

STATE: Massachusetts

Served in Community Penetration Rates
State UsS (rate per 1,000 population) States
n % n % State us Reporting
Age
Oto 17 3,622 14% 1,444,486 28% 24 20.8 52
18 to 20 1,171 4% 225,867 4% 4.8 19.1 54
21to 64 20,442 7% 3,224,151 62% 5.3 19.8 54
65 and Over 1,157 4% 243,232 5% 1.4 7.2 53
Not Available - - 64,196 1% 30
TOTAL 26,392 100% 5,201,932 100% 4.1 18.3 54
26,392 -
Gender
Female 12,380 47% 2,621,216 50% 3.7 18.8 53
Male 14,012 53% 2,428,808 47% 4.5 18.0 53
Not Available - - 151,908 3% 35
TOTAL 26,392 100% 5,201,932 100% 4.1 18.3 54
Note: Rate of Use of Community MH Services: URS
US totals are based on states reporting. Year 3: Rate per 1000 population
This table uses data from URS/DIG Table 3a. 25

US totals are calculated uniquely for each data element based on only those states
who reported numerator (clients served) data.

State Notes:
Gender: None E Massachusetts
Age: 1, Age Group is calculated based upon age at the end of the reporting period. 2, Child mUS
Adolescent services are provided for individuals through age 18. This differs from the
federal age cohort.
Overall: Living Arrangement, including Homeless status is updated at least annually for case
managed clients. For non case managed individuals, frequency of data collection varies,
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ACCESS DOMAIN: TABLE 3. PERSONS SERVED IN STATE PSYCHIATRIC HOSPITALS
BY AGE AND GENDER, FY 2004

STATE: Massachusetts

Served in State Psychiatric Hospitals Penetration Rates
State us (rate per 1,000 population) States
n % n % State UsS Reporting
Age
Oto 17 65 4% 14,812 9% 0.04 0.23 39
18 to 20 100 6% 8,671 5% 0.41 0.76 50
21to 64 1,450 87% 136,766 82% 0.38 0.87 49
65 and Over 58 3% 6,643 4% 0.07 0.20 49
Not Available - - 37 0% 12
TOTAL 1,673 100% 166,929 100% 0.26 0.61 50
Gender
Female 564 34% 61,359 37% 0.17 0.45 50
Male 1,109 66% 104,937 63% 0.36 0.79 50
Not Available - - 633 0% 8
TOTAL 1,673 100% 166,929 100% 0.26 0.61 50
Note:

US totals are based on states reporting.
This table uses data from URS/DIG Table 3b.
US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.

State Notes:
Gender: 1, Age Group is calculated based upon age at the end of the reporting period. 2, Child Adolescent services are provided for individuals through age 18. This differs
from the federal age cohort.
Age: None

Overall: 1, Individuals admitted to inpatient psychiatric units run by the SMHA, but located within facilities operated by DPH are included in "State Psychiatric Hospitals". 2,
Individuals admitted to the three community mental health centers (CMHCs) delivering acute care and two CMHCs providing continuing care are included in "Othel
Psychiatric Inpatient Facilities". This row also includes persons admitted to private inpatient facilities through contract with the SMHA.
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ACCESS DOMAIN: TABLE 4. PERSONS SERVED BY SMHA SYSTEM THROUGH MEDICAID AND OTHER FUNDING SOURCES BY RACE AND GENDER, FY 2004

STATE: Massachusetts

State US Averages
n Served % Served n Served % Served
Non- Both- Total Served Non- Both- Non- Both- Total Served Non- Both-
Medicaid Medicaid Medicaid w/ Known Medicaid Medicaid Medicaid | Medicaid Medicaid Medicaid & w/ Known Medicaid Medicaid Medicaid | States
Only Only & Other  Funding Status Only Only & Other Only Only Other Funding Status Only Only & Other [ Reporting
Race/Ethnicity
American Indian/Alaskan Native - - - - - - - 25,300 20,767 11,859 57,926 44% 36% 20% 40
Asian - - - - - - - 33,274 27,151 12,738 73,163 45% 37% 17% 39
Black/African American - - - - - - - 436,062 403,166 167,830 1,007,058 43% 40% 17% 41
Native Hawaiian/Pacific Islander - - - - - - - 1,765 1,959 895 4,619 38% 42% 19% 23
White - - - - - - - 1,180,772 1,553,712 482,199 3,216,683 37% 48% 15% 40
Hispanic - - - - - - - 103,940 103,124 40,644 247,708 42% 42% 16% 15
Multi-Racial - - - - - - - 34,887 22,108 8,731 65,726 53% 34% 13% 24
Not Available - - - - - - - 217,757 157,170 49,569 424,496 51% 37% 12% 41
TOTAL - - - - - - - 2,023,571 2,289,165 774,466 5,087,202 40% 45% 15% 43
Hispanic Origin -
Hispanic or Latino - - - - - - - 156,537 159,990 48,824 365,351 43% 44% 13% 28
Not Hispanic or Latino - - - - - - - 1,256,101 1,201,327 378,793 2,836,221 44% 42% 13% 30
Not Available - - - - - - - 207,146 114,228 14,406 335,780 62% 34% 4% 25
TOTAL - - - - - - - 1,310,812 1,451,939 450,976 3,213,727 41% 45% 14% 31
Gender - -
Female - - - - - - - 1,082,108 1,127,921 406,631 2,616,660 41% 43% 16% 42
Male - - - - - - - 930,073 1,152,158 365,847 2,448,078 38% 47% 15% 42
Not Available - - - - - - - 11,390 9,086 1,988 22,464 51% 40% 9% 24
TOTAL - - - - - - - 2,023,571 2,289,165 774,466 5,087,202 40% 45% 15% 43
Note: Persons Served by Medicaid Funding Persons Served by Medicaid
This table uses data from DIG Tables 5a, and 5b (Hispanic Origin). Status: URgedigan 2: State Funding Status: URS Year 2: US
Duplication - Mgdoi(r:];id Ogly Both-
Type of Medicaid Data Reported only 1% Bfith_' Medicaid &
1% Medicaid & Other
State Notes: Other 15%
5a Age: None 1% Medicaid
5a Gender: None Only
5a Overall: None 40%
Non-
Medicaid
Only
45%
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ACCESS DOMAIN: TABLE 5. DEMOGRAPHIC CHARACTERISTICS OF ADULTS WITH SMI AND CHILDREN
WITH SED SERVED BY THE STATE MENTAL HEALTH AUTHORITY, FY 2004

STATE: Massachusetts

Penetration Rates
Total Served with SMI/SED (rate per 1,000 population)
Northeast States
State us State Region us Reporting
n % n %
Age
Oto3 4 0.0% 15,886 0.5% 0.0 1.0 1.2 42
4 tol2 1,222 4.5% 434,649 13.7% 1.7 15.3 13.9 44
13to 17 2,435 8.9% 421,401 13.3% 5.7 24.6 23.6 44
18 to 20 1,243 4.5% 115,391 3.6% 51 11.7 10.8 46
21to 64 21,239 77.7% 1,948,819 61.4% 55 15.2 13.3 46
65to 74 908 3.3% 122,913 3.9% 2.2 8.3 8.0 46
75 and over 295 1.1% 57,534 1.8% 0.7 6.3 4.0 45
Not Available - - 57,528 1.8% 24
TOTAL 27,346 100% 3,174,121 100% 4.3 13.8 12.6 46
Gender
Female 12,673 46.3% 1,586,015 50.0% 3.8 13.3 12.4 46
Male 14,673 53.7% 1,534,781 48.4% 4.7 14.4 12.4 46
Not Available - - 53,325 1.7% 29
TOTAL 27,346 100% 3,174,121 100% 4.3 13.8 12.6 46
Race/Ethnicity
American Indian/Alaskan 78 0.3% 34,075 1.1% 4.2 15.4 13.3 43
Asian 681 2.5% 56,470 1.8% 2.4 4.1 5.0 43
Black/African American 3,107 11.4% 705,177 22.2% 7.2 25.6 21.9 43
Native Hawaiian/Pacific 18 0.1% 4,493 0.1% 3.5 21.5 11.3 30
White 20,400 74.6% 1,863,046 58.7% 3.6 9.8 95 45
Hispanic or Latino - - 170,187 5.4% 14.4 9.8 18
Multi-Racial - - 36,260 1.1% 32.7 14.1 24
Not Available 3,062 11.2% 304,413 9.6% - 45
TOTAL 27,346 100% 3,174,121 100% 4.3 13.8 12.6 46
Hispanic Origin
Hispanic or Latino 1,130 4.1% 217,362 10.9% 2.4 22.4 10.7 30
Not Hispanic or Latino 1,212 4.4% 1,553,726 78.1% 0.2 11.9 11.1 30
Not Available 25,004 91.4% 218,884 11.0% 27
TOTAL 27,346 100% 1,989,972 100% 4.0 14.0 11.6 33
Note:

This Table uses data from URS/DIG Table 14a, Table 14b, and from the US Census Bureau.
All denominators use US Census data from 2003.
US Totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.

State Used Federal SMI Definition? No
State Used Federal SED Definition? Yes

State Notes:
14a Gender None

Age Age Group is calculated based upon age at the end of the reporting period. Child Adolescent services are provided for individuals through age 18. This differs from the federal age
cohort. "More than one race reported,” "gender not available" and "age not available" are not options in the SMHA reporting system. Per instructions, a total count of 2230
individuals with a reported category of "other race," have been included in the category "race not available."

Race None
Overall This number includes only those individuals (adults, children and
14b Gender None
Age Age Group is calculated based upon age at the end of the reporting period. Child Adolescent services are provided for individuals through age 18. This differs from the federal age
cohort. "Gender Not Available" and "Age Not Available " are not options in the SMHA reporting system. The SMHA is currently working on refining data collection regarding
ethnicity.
Race None

Overall Total count includes individuals who receive DMH operated psychiatric emergency services and forensic admissions to inpatient units who may or may not meet the definition for
SMI and eligibility for further services through the Department. The SMHA is currently working on refining data collection regarding legal status and diagnosis.
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ACCESS DOMAIN: TABLE 6. ADULTS WITH SERIOUS MENTAL ILLNESS AND CHILDREN WITH SERIOUS
EMOTIONAL DISTURBANCES AS A PERCENT OF POPULATION SERVED
BY AGE, GENDER, RACE, AND ETHNICITY, FY 2004

STATE: Massachusetts

State us
Total States
SMI/SED Served SMI/SED Total Served Reporting
n n % n n %
Age
0to 3 4 4 100.0% 15,886 35,665 44 .5% 42
41012 1,222 1,222 100.0% 434,649 664,771 65.4% 44
13to 17 2,435 2,435 100.0% 421,401 619,789 68.0% 44
18 to 20 1,243 1,243 100.0% 115,391 210,797 54.7% 46
21to 64 21,239 21,239 100.0% 1,948,819 3,072,099 63.4% 46
65 to 74 908 908 100.0% 122,913 135,110 91.0% 46
75 and over 295 295 100.0% 57,534 106,624 54.0% 45
Not Available - - 57,528 70,162 24
TOTAL 27,346 27,346 100.0% 3,174,121 4,917,399 64.5% 46
Gender
Female 12,673 12,673 100.0% 1,586,015 2,498,569 63.5% 46
Male 14,673 14,673 100.0% 1,534,781 2,357,498 65.1% 46
Not Available - - 53,325 61,330 86.9% 29
TOTAL 27,346 27,346 100.0% 3,174,121 4,917,399 64.5% 46
Race/Ethnicity
American Indian/Alaskan Native 78 78 100.0% 34,075 53,966 63.1% 43
Asian 681 681 100.0% 56,470 75,934 74.4% 43
Black/African American 3,107 3,107 100.0% 705,177 1,015,670 69.4% 43
Native Hawaiian/Pacific Islander 18 18 100.0% 4,493 5,649 79.5% 30
White 20,400 20,400 100.0% 1,863,046 2,968,642 62.8% 45
Hispanic or Latino - - 170,187 250,493 67.9% 18
Multi-Racial - - 36,260 51,623 70.2% 24
Not Available 3,062 3,062 100.0% 304,413 485,679 62.7% 45
TOTAL 27,346 27,346 100.0% 3,174,121 4,917,399 64.5% 46
Hispanic Origin
Hispanic or Latino 1,130 1,130 100.0% 217,362 350,639 62.0% 30
Not Hispanic or Latino 1,212 1,212 100.0% 1,553,726 2,570,988 60.4% 30
Not Available 25,004 25,004 100.0% 218,884 345,722 63.3% 27
TOTAL 27,346 27,346 100.0% 1,989,972 3,318,681 60.0% 33
Note:

This Table uses data from URS/DIG Table 2a, Table 2b, Table 14a, Table 14b, and from the US Census Bureau.
All denominators use US Census data from 2003.
US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.

State Used Federal SMI Definition? No

State Used Federal SED Definition? Yes

State Notes:
14a Gender None

Age Age Group is calculated based upon age at the end of the reporting period. Child Adolescent services are provided for individuals through age 18. This differs from the federal age
cohort. "More than one race reported,” "gender not available" and "age not available" are not options in the SMHA reporting system. Per instructions, a total count of 2230
individuals with a reported category of "other race," have been included in the category "race not available."

Race None

Overall This number includes only those individuals (adults, children and

14b Gender None

Age Age Group is calculated based upon age at the end of the reporting period. Child Adolescent services are provided for individuals through age 18. This differs from the federal age
cohort. "Gender Not Available" and "Age Not Available " are not options in the SMHA reporting system. The SMHA is currently working on refining data collection regarding
ethnicity.

Race None

Overall Total count includes individuals who receive DMH operated psychiatric emergency services and forensic admissions to inpatient units who may or may not meet the definition for

SMI and eligibility for further services through the Department. The SMHA is currently working on refining data collection regarding legal status and diagnosis.
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ACCESS DOMAIN: TABLE 7.

MENTAL HEALTH SERVICES PROVIDED BY STATE MENTAL HEALTH AGENCY SYSTEMS,

FY 2004
STATE: Massachusetts
US Results
Service in Parts of State Service
Service | All Urban/ Some Some No No Urban/ Not
Available Some |All Urban/| Urban/ |Some Urban/[ Urban/ |Urban/ Alll  Some Available | States Not
Services Inventory State Statewide Rural No Rural | All Rural | Some Rural | No Rural| Rural Rural in State Reporting
Intensive Case Management Statewide 35 3 1 0 7 0 1 0 1 3
Intensive Outpatient Statewide 28 1 1 0 14 3 0 1 1 3
Assertive Community Treatment Statewide 13 3 1 0 20 0 0 1 4 3
Emergency Statewide 49 2 0 0 1 0 1 0 0 3
Services for persons with mental illness and mental
retardation/ developmental disabilities Some Urban/Some Rural 30 0 1 0 15 0 0 1 1 3
Integrated services for persons with mental illness
and substance abuse Some Urban/Some Rural 15 3 1 0 27 0 0 1 0 3
Employment/Vocational Rehabilitation Statewide 31 3 0 0 12 0 0 1 1 5
In Home Family Services Statewide 24 3 1 1 19 0 1 1 1 3
School-based Services Statewide 20 2 1 0 24 0 1 0 4 3
Consumer Run Services Some Urban/Some Rural 17 2 1 0 24 0 1 0 2 4
Intake, Diagnostic, and Screening Services
Intake/ Screening Statewide 50 2 0 0 0 0 1 0 0 3
Diagnostic Evaluation Statewide 50 2 0 0 0 0 1 0 0
Information and Referral Services Statewide 46 2 0 1 1 0 1 0 0 3
Treatment Services
Individual Therapy Some Urban/Some Rural 45 1 0 1 4 0 1 0 0 3
Family/Couple Therapy Some Urban/Some Rural 43 1 0 1 6 0 1 0 0 3
Group Therapy Some Urban/Some Rural 43 1 1 0 5 0 1 0 0 3
Collateral Services Statewide 41 1 0 0 6 0 1 0 0 3
Electro-convulsive Therapy None 10 2 2 1 10 0 0 1 5 4
Medication Therapy Some Urban/Some Rural 49 0 0 1 1 0 1 0 0 3
New Generation Medications Some Urban/Some Rural 45 0 0 0 5 0 0 1 0 4
Activity Therapy Some Urban/Some Rural 22 2 1 0 17 0 0 1 3 4
Behavioral Therapy Some Urban/Some Rural 32 1 1 1 11 0 0 1 0 3
Mobile Treatment Team Some Urban/Some Rural 13 1 0 0 22 0 0 2 2 4
Peer Support Some Urban/Some Rural 18 3 1 0 23 0 0 1 1 4
Psychiatric Emergency Walk-in Some Urban/Some Rural 26 1 2 0 13 0 0 1 1 7
Telephone Hotline Statewide 41 1 0 0 5 0 1 0 1 5
Rehabilitation Services
Vocational Rehabilitation Services Statewide 31 2 1 0 11 0 1 0 1 3
Supported Employment Services Statewide 26 3 0 0 17 0 1 0 1 3
Education Services Statewide 25 1 1 0 15 0 1 0 1 4
Psychiatric Rehabilitation Statewide 35 3 0 0 11 0 1 0 0 4
Case Management Services Statewide 48 2 1 0 1 0 1 0 0 2
Family Support Services Statewide 32 1 1 0 15 0 1 0 0 3
Wrap Around Services Statewide 25 5 1 0 16 0 0 1 1 2
Legal Advocacy Statewide 26 1 1 0 7 0 0 1 2 6
Drop-in Center Some Urban/Some Rural 12 5 0 0 25 0 1 1 1 3
General Support Statewide 35 0 0 0 10 0 1 0 1 4
Intensive Residential Services Statewide 19 5 0 0 18 0 0 1 2 4
Supportive Residential Services Statewide 24 4 1 0 17 0 0 1 1 4
Housing Services Statewide 30 3 0 0 14 0 0 1 2 4
Respite Services (Non-Residential) Statewide 12 2 2 0 21 0 0 1 6 3
Respite Residential Services Some Urban/Some Rural 8 2 1 0 28 0 0 1 5 6
Therapeutic Foster Care Statewide 15 2 2 0 16 0 0 1 4 6
Foster Care None 20 2 1 0 11 0 1 0 3 7
Other Services
Supported Housing Statewide 21 3 4 0 16 0 0 1 4 4
Partial Hospitalization Some Urban/Some Rural 10 3 3 0 20 0 0 1 2 6
Day Treatment None 21 4 4 1 11 0 0 1 1 4
Community Support Statewide 31 2 1 0 6 0 0 1 3 7
Community Support, per diem None 7 1 0 0 4 0 0 1 10 12
State Specified Services
Statewide

Note:

This table uses data from URS/DIG Table 9.

US totals are calculated uniquely for each data element based on only those states who reported data.

State Notes:

Table 9 Emergency is psy’chia‘ric emergency. 4, Services for persons with Ml and MR/DD - Serving Ml is our agency's focus. Some clients may have co-occurring disorders where services are modified as needed. 5, In Home Family
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DRAFT 2004 CMHS Uniform Reporting System Output Table

APPROPRIATENESS DOMAIN: TABLE 1.

HOMELESS PERSONS SERVED BY COMMUNITY MENTAL

HEALTH PROGRAMS BY AGE AND GENDER, FY 2004

STATE: Massachusetts

State us
Homeless as Homeless as
% of Served in % of Served in
Total Served in Community Total Served in Community
Homeless Served | Community with with Known || Homeless Served Community with with Known States
in Community | Known Living Status Status in Community Known Living Status Status Reporting
n % n % % n % n % %
Age
0to 17 11 1% 3,514 15% 0.3% 8,691 8%| 1,031,531 29% 0.8% 41
18t0 20 36 5% 1,139 5% 3.2% 3,760 3% 150,625 4% 2.5% 46
21to 64 711 93% 17,658 76% 4.0% 94,614  85%]| 2,244,384 62% 4.2% 48
65 and Over 7 1% 808 3% 0.9% 2,775 2% 181,273 5% 1.5% 47
Not Available - - - 1,659 1% 5,516 0% 30.1% 26
TOTAL 765 100% 23,119 100% 3.3% 111,499 100%| 3,613,284  100% 3.1% 48
Gender
Female 247 32% 10,644 46% 2.3% 42,857  38%| 1,881,592 52% 2.3% 48
Male 518 68% 12,475 54% 4.2% 68,159  61%| 1,728,060 48% 3.9% 47
Not Available - - - - - 483 0% 3,632 0% 13.3% 26
TOTAL 765 100% 23,119 100% 3.3% 111,499 100%| 3,613,284  100% 3.1% 48

When is Homeless Status Measured?
At Admission, At Discharge, Living arrangement, including homeless status is updated at least annually for case managed clients.

Note:

This table uses community data from URS/DIG Table 3a.
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Female

Male

State Notes:

1, Age Group is calculated based upon age at the end of the reporting period. 2, Child Adolescent services are provided for individuals through age 18. This differs from the
federal age cohort.

None

Living Arrangement, including Homeless status is updated at least annually for case managed clients. For non case managed individuals, frequency of data collection
varies, depending upon services received.
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APPROPRIATENESS DOMAIN: TABLE 2.

STATE: Massachusetts

NUMBER OF ADMISSIONS DURING THE YEAR TO STATE HOSPITAL
INPATIENT AND COMMUNITY-BASED PROGRAMS, FY 2004

State us Admission Rate
Total Served Total Served
Admissions At Start of Total Served | Admissions At Start of Total Served States
During Year Year During Year | During Year Year During Year State UsS Reporting
State Psychiatric Hospitals 1,076 1,673 1,673 169,889 51,379 166,929 0.64 1.02 58
Children 54 65 65 15,985 2,516 14,799 0.83 1.08 41
Adults 1,022 1,608 1,608 153,904 48,863 152,049 0.64 1.01 52
Age NA - 37
Other Inpatient 1,098 1,045 182 233,427 30,541 259,948 6.03 0.90 29
Children - 12 133 35,971 3,310 41,950 0.86 24
Adults 1,098 1,033 49 197,847 27,231 234,499 | 22.41 0.84 28
Residential Treatment
Centers for Children - 182 1,045 12,973 3,966 13,387 0.97 23
Community Programs 21,457 26,331 26,392 2,563,747 2,241,357 4,215,375 0.81 0.61 45
Children 3,802 3,622 3,622 826,265 573,108 1,187,025 1.05 0.70 42
Adults 17,655 22,709 22,770 1,737,098 1,668,249 2,862,574 0.78 0.61 44
Age NA - 64,196
Note:

Admission Rate = number of admissions divided by total served during the year.

US Admissions During Year uses data from states reporting data only. States are only included in "US Total Served" if they also reported data on admissions.

US Total Served During Year is calculated using data in URS/DIG Table 3b, State Total Served During Year is calculated using data from URS/DIG Tables 3a and 3b.
This table uses data from URS/DIG Tables3a, 3b, and 6.

State Notes:
3a Gender

Age

Overall

3b Gender
Age

Overall

6 Hospital
Other Inpatient
Residential
Community
Overall

None
1, Age Group is calculated based upon age at the end of the reporting period. 2, Child Adolescent services are provided for individuals through age 18. This differs from the federal age cohort.

Living Arrangement, including Homeless status is updated at least annually for case managed clients. For non case managed individuals, frequency of data collection varies, depending upon
services received.

None

1, Age Group is calculated based upon age at the end of the reporting period. 2, Child Adolescent services are provided for individuals through age 18. This differs from the federal age cohort.

1, Individuals admitted to inpatient psychiatric units run by the SMHA, but located within facilities operated by DPH are included in "State Psychiatric Hospitals". 2, Individuals admitted to the three
community mental health centers (CMHCs) delivering acute care and two CMHCs providing continuing care are included in "Other Psychiatric Inpatient Facilities”. This row also includes persons
admitted to private inpatient facilities through contract with the SMHA.

None

None

None

None

Individuals admitted to inpatient psychiatric units run by the SMHA, but located within facilities operated by DPH are included in "State Psychiatric Hospitals". Individuals admitted to the three
community mental health centers (CMHCs) delivering acute care and two CMHCs providing continuing care are included in "Other Psychiatric Inpatient Facilities". This row also includes persons
admitted to private inpatient facilities through contract with the SMHA. Age Group is calculated based upon age at the end of the reporting period. Age Group is calculated based upon age at the
end of the reporting period.
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APPROPRIATENESS DOMAIN: TABLE 3.

STATE: Massachusetts

LENGTH OF STAYS IN STATE PSYCHIATRIC HOSPITALS

OTHER PSYCHIATRIC INPATIENT AND RTCs FOR
CHILDREN SETTINGS, FY 2004

State us
Length of Stay (Days) Length of Stay (Days)
Discharged Clients Resident Clients Discharged Clients Resident Clients
States

Average | Median |Average| Median Average Median Average Median Reporting
State Hospitals 250 73| 1,014 358 206 81 1,059 339 15
Children 162 83 162 219 82 55 109 76 38
Adults 254 71 254 378 153 54 815 266 45
Other Inpatient 49 231 363 54 14 49 110 15 3
Children 294 531 664 664 23 28 61 46 17
Adults 46 229 361 51 54 42 210 83 22
E:igfgtfis: Eﬁ:ﬁ:’e‘ﬁ"t 502 495| 380 315 215 147 268 178 17

Note:

Resident clients are clients who were receiving services in inpatient settings at the end of the reporting period.
This table uses data from URS/DIG Table 6.

State Notes:
Hospital
Other Inpatient None
Residential
Community None

None

None

Overall Individuals admitted to inpatient psychiatric units run by the SMHA, but located within facilities operated by DPH are included in "State Psychiatric Hospitals". Individuals
admitted to the three community mental health centers (CMHCs) delivering acute care and two CMHCs providing continuing care are included in "Other Psychiatric Inpatient
Facilities". This row also includes persons admitted to private inpatient facilities through contract with the SMHA. Age Group is calculated based upon age at the end of the
reporting period. Age Group is calculated based upon age at the end of the reporting period.
State Hospital Length of Stay: Adult Patients, 2004
900

815
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Median

Discharged Clients

Average

Median

Resident Clients

Length of Stay (Days)

State
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Resident Clients
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Median
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APPROPRIATENESS DOMAIN: TABLE 4. PERCENT OF ADULTS AND CHILDREN SERVED WHO MEET THE FEDERAL
DEFINITION FOR SMI AND SED AND PERCENT OF ADULTS AND CHILDREN
SERVED WHO HAVE CO-OCCURRING MH/AOD DISORDERS, FY 2004

STATE: Massachusetts

States
Adults and Children who meet the Federal Definitions of SMI/SED State Average US Average US Median Reporting
Percent of Adults served through the SMHA who meet the Federal definition for SMI 100% 68% 72% 51
Percent of Children through the SMHA who meet the Federal definition for SED 100% 68% 72% 49
States
Co-occurring MH and Substance Abuse Consumers State Average US Average US Median Reporting
Percent of Adults served through the SMHA who had a co-occurring MH and AOD
disorder 21% 20% 40
Percent of Children through the SMHA who had a co-occurring MH and AOD disorder 5% 4% 36
Percent of Adults served through the SMHA who had a co-occurring MH and AOD
disorder who meet the Federal definition for SMI 22% 21% 37
Percent of Children served through the SMHA who had a co-occurring MH and AOD
disorder who meet the Federal definition for SED 6% 3% 32
Note:
This table uses data from URS/DIG Table 12.
Do All Adults Served by SMHA meet the Federal Definitions of SMI? Yes
Do All Children Served by SMHA meet the Federal Definitions of SED? Yes

State Notes:
None
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LIVING SITUATION OF CONSUMERS SERVED BY STATE
MENTAL HEALTH AGENCY SYSTEMS, FY 2004

APPROPRIATENESS DOMAIN: TABLE 5.

STATE: Massachusetts

State us
Percentin Percent with Percentin Percent with
Living Living Known Living Living Living Known Living| States
Situation Situation Situation Situation Situation Situation Reporting
Private Residence 14,495 53.0% 60.1% 2,379,818 57.9% 74.9% 39
Foster Home - - - 157,330 3.8% 5.0% 31
Residential Care 2,539 9.3% 10.5% 143,515 3.5% 4.5% 37
Crisis Residence - - - 8,550 0.2% 0.3% 16
Children's Residential Tx 155 0.6% 0.6% 11,406 0.3% 0.4% 22
Institutional Setting 3,302 12.1% 13.7% 158,128 3.8% 5.0% 39
Jail/Correctional Facility 45 0.2% 0.2% 83,168 2.0% 2.6% 35
Homeless or Shelter 657 2.4% 2.7% 93,656 2.3% 2.9% 38
Other Living Situation 2,935 10.7% 12.2% 140,132 3.4% 4.4% 30
Living Situation NA 3,218 11.8% 936,539 22.8% 33
Total 27,346 100.0% 100.0% 4,112,242  100.0% 100.0% 42

Note:

This table uses data from URS/DIG Table 15.
US totals based on states reporting.

State Notes:

15 Age Group is calculated based upon age at the end of the reporting period. Child Adolescent services are provided for individuals through age 18. This differs from
the federal age cohort. The SMHA is currently working on refining data collection regarding ethnicity. "Residential Care" does not include individuals receiving
supported housing services. Individuals receiving supported housing services are included under "Private Residence". The SMHA does not provide crisis residence
services and adult fostercare. Information for these services provided offered through different agencies is not presently collected in the Mental Health Information
System (MHIS). The SMHA does not provide "traditional” fostercare for children and adolescents and does not presently collect this data in the MHIS. The
Department of Social Services provides fostercare for this population. The SMHA does offer therapeutic fostercare as part of a spectrum of services for children
and adolescents, but it is not currently maintained as a discrete data element in the MHIS. Per instructions, a total count of 2230 individuals with a reported

category of "Other Race" , have been included in the category "Race Not Available.

Living Situation of MH Consumers Served U.S.
Average, URS Year 3

Living Situation of MH Consumers Served by
State, URS Year 3

B Private Residence

OFoster Home

O Residential Care

O Crisis Residence

B Children's
Residential Tx

O Institutional Setting

B Jail/Correctional
Facility

B Homeless or Shelter

H Other Living
Situation

M Private Residence
O Foster Home
OResidential Care
O Crisis Residence

H Children's
Residential Tx

O Institutional Setting

B Jail/Correctional
Facility

ElHomeless or
Shelter

B Other Living
Situation

Draft 2004 CMHS Uniform Reporting System (URS) Tables 8/26/2005 App5 p.15



DRAFT 2004 CMHS Uniform Reporting System Output Table

APPROPRIATENESS DOMAIN: TABLE 5.

STATE: Massachusetts

LIVING SITUATION OF CONSUMERS SERVED BY STATE
MENTAL HEALTH AGENCY SYSTEMS, FY 2004

State us
Percent in Percent with Percent in Percent with
Living Living Known Living Living Living Known Living States
All Persons Served Situation Situation Situation Situation Situation Situation Reporting
Private Residence 14,495 53.0% 60.1% 2,379,818 57.9% 74.9% 39
Foster Home - 157,330 3.8% 5.0% 31
Residential Care 2,539 9.3% 10.5% 143,515 3.5% 4.5% 37
Crisis Residence - 8,550 0.2% 0.3% 16
Children's Residential Tx 155 0.6% 0.6% 11,406 0.3% 0.4% 22
Institutional Setting 3,302 12.1% 13.7% 158,128 3.8% 5.0% 39
Jail/Correctional Facility 45 0.2% 0.2% 83,168 2.0% 2.6% 35
Homeless or Shelter 657 2.4% 2.7% 93,656 2.3% 2.9% 38
Other Living Situation 2,935 10.7% 12.2% 140,132 3.4% 4.4% 30
Living Situation NA 3,218 11.8% 936,539 22.8% 33
Total 27,346 100.0% 100.0% 4,112,242 100.0% 100.0% 42
State UsS
Percent in Percent with Percent in Percent with
Living Living Known Living Living Living Known Living States
Children under age 18 Situation Situation Situation Situation Situation Situation Reporting |
Private Residence 2,878 78.6% 80.6% 647,380 63.7% 82.1% 34
Foster Home - 41,825 4.1% 5.3% 28
Residential Care 176 4.8% 4.9% 14,639 1.4% 1.9% 28
Crisis Residence - 2,144 0.2% 0.3% 11
Children's Residential Tx 114 3.1% 3.2% 10,142 1.0% 1.3% 22
Institutional Setting 249 6.8% 7.0% 18,892 1.9% 2.4% 31
Jail/Correctional Facility 4 0.1% 0.1% 18,253 1.8% 2.3% 26
Homeless or Shelter 11 0.3% 0.3% 6,434 0.6% 0.8% 31
Other Living Situation 139 3.8% 3.9% 28,905 2.8% 3.7% 27
Living Situation NA 90 2.5% 228,319 22.5% 29
Total 3,661 100.0% 100.0% 1,016,933 100.0% 100.0% 34
State UsS
Percent in Percent with Percent in Percent with
Living Living Known Living Living Living Known Living States
Adults over age 18 Situation Situation Situation Situation Situation Situation Reporting
Private Residence 11,617 49.0% 56.5% 1,729,199 58.0% 75.6% 39
Foster Home - 21,163 0.7% 0.9% 28
Residential Care 2,363 10.0% 11.5% 128,648 4.3% 5.6% 37
Crisis Residence - 6,400 0.2% 0.3% 15
Children's Residential Tx 41 0.2% 0.2% 1,247 0.0% 0.1% 15
Institutional Setting 3,053 12.9% 14.9% 138,343 4.6% 6.1% 39
Jail/Correctional Facility 41 0.2% 0.2% 64,878 2.2% 2.8% 35
Homeless or Shelter 646 2.7% 3.1% 85,567 2.9% 3.7% 38
Other Living Situation 2,796 11.8% 13.6% 111,148 3.7% 4.9% 30
Living Situation NA 3,128 13.2% 696,383 23.3% 33
Total 23,685 100.0% 100.0% 2,982,976 100.0% 100.0% 39

Note:

This table uses data from URS/DIG Tablel5.
State Notes appear on the previous page.
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DRAFT

APPROPRIATENESS DOMAIN: TABLE 6: LIVING IN PRIVATE RESIDENCE BY AGE, GENDER

AND RACE, FY 2004

STATE: Massachusetts

Percent of Total Consumers
Served Living In Private

Living In Private Residence Residence States
State FY 2004 uUs State uUs Reporting
n % n %
Age
0to 17 2,878 20% 647,380 27% 78.6% 63.7% 34
18 to 64 11,154 7% 1,618,725 68% 49.6% 58.5% 39
65 and Over 463 3% 110,474 5% 38.5% 51.4% 39
Not Available - - 3,234 0% - 2.9% 26
TOTAL 14,495 100% 2,379,813 100% 53.0% 57.9% 39
Gender
Female 7,311 50% 1,281,362 54% 57.7% 62.6% 39
Male 7,184 50% 1,096,106 46% 49.0% 56.0% 39
Not Available - - 2,350 0% - 2.2% 26
TOTAL 14,495 100% 2,379,818 100% 53.0% 57.9% 39
Race
American Indian/Alaskan Native 39 0% 27,820 1% 50.0% 58.6% 37
Asian 279 2% 37,037 2% 41.0% 53.2% 38
Black/African American 1,402 10% 448,826 19% 45.1% 54.8% 38
Native Hawaiian/ Pacific Islander 8 0% 3,912 0% 44.4% 65.0% 26
White 11,177 7% 1,529,885 64% 54.8% 61.0% 38
Hispanic or Latino - - 124,000 5% 51.0% 12
Multi-Racial - - 26,571 1% - 55.8% 22
Not Available 1,590 11% 181,766 8% 72.7% 49.1% 38
TOTAL 14,495 100% 2,379,818 100% 53.0% 57.9% 39
Hispanic Origin - - - - -
Hispanic or Latino 603 4% 386,784 16% 53.4% 65.8% 27
Not Hispanic or Latino 673 5% 1,389,795 58% 55.5% 67.7% 26
Not Available 13,219 91% 582,481 24% 52.9% 40.4% 32
TOTAL 14,495 100% 2,358,296 99% 53.0% 57.8% 37
Note:

US totals are based on states reporting.
This table uses data from URS/DIG Table 15.

US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.

State Notes:

Age Group is calculated based upon age at the end of the reporting period. Child Adolescent services are provided for individuals through age 18. This differs from the federal age
cohort. The SMHA is currently working on refining data collection regarding ethnicity. "Residential Care" does not include individuals receiving supported housing services. Individuals
receiving supported housing services are included under "Private Residence". The SMHA does not provide crisis residence services and adult fostercare. Information for these
services provided offered through different agencies is not presently collected in the Mental Health Information System (MHIS). The SMHA does not provide "traditional" fostercare for
children and adolescents and does not presently collect this data in the MHIS. The Department of Social Services provides fostercare for this population. The SMHA does offer
therapeutic fostercare as part of a spectrum of services for children and adolescents, but it is not currently maintained as a discrete data element in the MHIS. Per instructions, a total
count of 2230 individuals with a reported category of "Other Race" , have been included in the category "Race Not Available.
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APPROPRIATENESS DOMAIN: TABLE 7: LIVING IN JAILS AND OTHER CORRECTIONAL SETTINGS, BY AGE,
GENDER AND RACE, FY 2004

STATE: Massachusetts

Living In Jails and other Correctional Percent of Consumer Living
Settings in Jails and Other
State 2004 uUs Correctional Settings States
n % n % State US Average [ Responding
Age
Oto 17 4 9% 18,253 22% 0.1% 2.1% 34
18 to 64 40 89% 64,160 7% 0.2% 2.4% 39
65 and Over 1 2% 718 1% 0.1% 0.4% 39
Not Available - - 42 0% - 0.5% 26
TOTAL 45 100% 83,173 100% 0.2% 2.2% 39
Gender
Female 5 11% 17,815 21% 0.0% 0.9% 39
Male 40 89% 65,268 78% 0.3% 3.5% 39
Not Available - - 90 0% - 2.5% 26
TOTAL 45 100% 83,173 100% 0.2% 2.2% 39
Race
American Indian/Alaskan Native 1 2% 771 1% 1.3% 1.9% 37
Asian 1 2% 615 1% 0.1% 1.0% 38
Black/African American 5 11% 27,745 33% 0.2% 3.7% 38
Native Hawaiian/ Pacific Islander - - 80 0% 1.4% 26
White 31 69% 33,495 40% 0.2% 1.5% 38
Hispanic or Latino - - 7,117 9% 3.1% 12
Multi-Racial - - 1,025 1% - 2.3% 22
Not Available 7 16% 12,320 15% 0.3% 3.5% 38
TOTAL 45 100% 83,168 100% 0.2% 2.2% 39
Hispanic Origin
Hispanic or Latino 4 9% 12,709 15% 0.4% 2.2% 27
Not Hispanic or Latino 2 4% 46,016 55% 0.2% 2.3% 26
Not Available 39 87% 24,295 29% 0.2% 2.0% 32
TOTAL 45 100% 83,019 100% 0.2% 2.2% 37
Note:

US totals are based on states reporting.
This table uses data from URS/DIG Table 15.

US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.

State Notes:
Age Group is calculated based upon age at the end of the reporting period. Child Adolescent services are provided for individuals through age 18. This differs from the federal age cohort.
The SMHA is currently working on refining data collection regarding ethnicity. "Residential Care" does not include individuals receiving supported housing services. Individuals receiving
supported housing services are included under "Private Residence”. The SMHA does not provide crisis residence services and adult fostercare. Information for these services provided
offered through different agencies is not presently collected in the Mental Health Information System (MHIS). The SMHA does not provide "traditional" fostercare for children and
adolescents and does not presently collect this data in the MHIS. The Department of Social Services provides fostercare for this population. The SMHA does offer therapeutic fostercare
as part of a spectrum of services for children and adolescents, but it is not currently maintained as a discrete data element in the MHIS. Per instructions, a total count of 2230 individuals
with a reported category of "Other Race" , have been included in the category "Race Not Available.

Percent of MH Consumers Living in Jails and Other Correctional Settings: By Race, URS
vear2 O State
g:g;‘j B US Average |
3.0%
2.5% -
2.0%
1.5%
1.0% -
0.0% \ \ ‘ ‘ : : ‘ ‘
American Asian Black/African Native White Hispanic or Multi-Racial ~ Not Available TOTAL
Indian/Alaskan American Hawaiian/ Latino
Native Pacific Islander
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APPROPRIATENESS DOMAIN: TABLE 8: EVIDENCE-BASED PRACTICES 1:
ASSERTIVE COMMUNITY TREATMENT, BY AGE, GENDER AND RACE,

FY 2004
STATE: Massachusetts
Assertive Community Treatment Adults with SMlin Penetration Rate: % of
State UsS States Reporting EBP Consumers Receiving States
n % n % State UsS MA uUsS Reporting

Age

18 to 20 20 3% 502 2% 1,243 50,909 1.6% 1.0% 19

21 to 64 622 96% 22,199 89% 21,239 996,732 2.9% 2.2% 21

65 to 74 6 1% 1,615 6% 908 53,987 0.7% 3.0% 20

75 and Over - - 248 1% 295 36,291 0.7% 17

Not Available - - 459 2% - 3,315 - 13.8% 7

TOTAL 648 100% 25,023 100% 23,685 1,147,086 2.7% 2.2% 23
Gender

Female 254 39% 11,503 46% 11,200 638,485 2.3% 1.8% 21

Male 394 61% 13,154 53% 12,485 491,446 3.2% 2.7% 20

Not Available - - 366 1% - 3,780 - 9.7% 7

TOTAL 648 100% 25,023 100% 23,685 1,147,086 2.7% 2.2% 23
Race

American Indian/Alaskan

Native 1 0% 219 1% 62 8,373 1.6% 2.6% 18

Asian 12 2% 232 1% 651 10,947 1.8% 2.1% 17

Black/African American 113 17% 6,745 27% 2,656 266,855 4.3% 2.5% 20

Native Hawaiian/ Pacific

Islander - - 15 0% 14 643 2.3% 6

White 454 70% 15,522 62% 17,896 720,828 2.5% 2.2% 20

Hispanic or Latino - - 573 2% - 24,196 - 2.4% 9

Multi-Racial - - 198 1% - 8,539 - 2.3% 9

Not Available 68 10% 1,498 6% 2,406 76,659 2.8% 2.0% 22

TOTAL 648 100% 25,023 100% 23,685 1,147,086 2.7% 2.2% 23
Hispanic Origin

Hispanic or Latino 35 5% 1,154 5% 951 115,600 3.7% 1.0% 11

Not Hispanic or Latino 33 5% 10,180 41% 1,082 690,411 3.0% 1.5% 13

Not Available 580 90% 3,311 13% 21,652 162,058 2.7% 2.0% 13

TOTAL 648 100% 25,023 100% 23,685 1,147,086 2.7% 2.2% 23
1. State Measures Fidelity of EBP? States Measuring Fidelity = 6

2. What Fidelity Measure is Used?
3. Who Conducts Fidelity Measure?
4. How often is Fidelity Measured?

Note:

US totals are based on states reporting.

This table uses data from URS/DIG Table 16

US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.

State Notes:
Greater than one race cannot be reported by DMH systems. Age group is calculated based on age at the end of the reporting period. Child/Adolescent services are provided for individuals from
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APPROPRIATENESS DOMAIN: TABLE 9:

STATE:

Massachusetts

EVIDENCE-BASED PRACTICES 2:
SUPPORTED EMPLOYMENT, BY AGE, GENDER AND RACE, FY 2004

Supported Employment

Adults with SMI in States

Penetration Rate:
Percent of Consumers
Receiving

State UsS Reporting EBP EBP/Estimated SMI States
n % n % State US State US Reporting
Age
18 to 20 82 4% 1,266 3% 1,243 40,331 6.6% 3.1% 19
21to 64 2,039 96% 30,300 84% 21,239 890,032 9.6% 3.4% 23
65 to 74 14 1% 1,648 5% 908 43,610 1.5% 3.8% 19
75 and Over - - 216 1% 295 21,351 1.0% 11
Not Available - - 2,781 8% - 153,782 - 1.8% 6
TOTAL 2,135 100% 36,214 100% 23,685 1,155,257 9.0% 3.1% 27
Gender
Female 906 42% 16,525 46% 11,200 560,369 8.1% 2.9% 24
Male 1,229 58% 16,807 46% 12,485 440,350 9.8% 3.8% 24
Not Available - - 2,873 8% - 153,872 - 1.9% 5
TOTAL 2,135 100% 36,214 100% 23,685 1,155,257 9.0% 3.1% 27
Race
American Indian/Alaskan
Native 9 0% 404 1% 62 6,966 14.5% 5.8% 20
Asian 7 4% 459 1% 651 11,806 11.8% 3.9% 18
Black/African American 273  13% 5,375 15% 2,656 207,109 10.3% 2.6% 23
Native Hawaiian/ Pacific
Islander - - 12 0% 14 244 4.9% 8
White 1,590 74% 23,505 65% 17,896 679,098 8.9% 3.5% 23
Hispanic or Latino - - 154 0% - 8,348 - 1.8% 7
Multi-Racial - - 174 0% - 3,630 - 4.8% 10
Not Available 186 9% 5,250 14% 2,406 78,022 7.7% 6.7% 22
TOTAL 2,135 100% 36,214 100% 23,685 1,155,257 9.0% 3.1% 27
Hispanic Origin
Hispanic or Latino 87 4% 2,855 8% 951 41,867 9.1% 6.8% 13
Not Hispanic or Latino 65 3% 18,010 50% 1,082 321,298 6.0% 5.6% 15
Not Available 1,983 93% 9,331 26% 21,652 142,660 9.2% 6.5% 14
TOTAL 2,135 100% 36,214 100% 23,685 1,155,257 9.0% 3.1% 27

1. State Measures Fidelity of EBP?
2. What Fidelity Measure is Used?
3. Who Conducts Fidelity Measure?
4. How often is Fidelity Measured?

Note:

Standards Compliance

Team

every 12-18 months

US totals are based on states reporting.
This table uses data from URS/DIG Table 16
US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.

State Notes:

States Measuring Fidelity = 4

Greater than one race cannot be reported by DMH systems. Age group is calculated based on age at the end of the reporting period. Child/Adolescent services are provided for individuals
from birth through 18 years of age. Data to support the Block Grant indicators were retrieved from different database systems at different points in time, therefore are not uniform. The goal of
the grant is to bridge the existing gap. For more details, please refer to page 9 of the Implementation Report.
Supported housing is offered to adults as a component of residential services and is not currently tracked statewide as a distinct service. This data will be available by Fall 2004. Therapeutic
foster care is offered to children as a component of residential services. Data is not collected for the number of children receiving therapeutic foster care as a distinct service. Numbers for

this indicate would not be accurate and therefore will not be reported. Currently, DMH uses fidelity standards for PACT services only, and programs are expected to comply with all

standards. Compliance with standards are measured using a team approach consisting of DMH employees, independent consumer/advocate representatives, and external consultants who are
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APPROPRIATENESS DOMAIN: TABLE 10: EVIDENCE-BASED PRACTICES 3:
SUPPORTED HOUSING BY AGE, GENDER AND RACE, FY 2004

STATE: Massachusetts

Penetration Rate: Percent of
Supported Housing Adults with SMI in States Consumer Receiving
State us Reporting EBP EBP/Estimated SMI States
n % n % State us State us Reporting

Age

18to 20 55 1% 1,665 3% 1,243 45,925 4.4% 3.6% 18

21to 64 4,103 95% 48,182 89% 21,239 935,092 19.3% 5.2% 21

65 to 74 134 3% 1,652 3% 908 44,978 14.8% 3.7% 19

75 and Over 26 1% 626 1% 295 26,449 8.8% 2.4% 16

Not Available - - 1,733 3% - 102,164 - 1.7% 4

TOTAL 4,318 100% 53,858 100% 23,685 1,157,483 18.2% 4.7% 23
Gender

Female 1,960 45% 27,635 51% 11,200 593,402 17.5% 4.7% 21

Male 2,358 55% 24,472 45% 12,485 461,103 18.9% 5.3% 21

Not Available - - 1,727 3% - 102,762 - 1.7% 5

TOTAL 4,318 100% 53,858 100% 23,685 1,157,483 18.2% 4.7% 23
Race

American Indian/Alaskan

Native 6 0% 678 1% 62 7,198 9.7% 9.4% 17

Asian 84 2% 694 1% 651 12,004 12.9% 5.8% 16

Black/African American 469 11% 9,077 17% 2,656 228,759 17.7% 4.0% 20

Native Hawaiian/ Pacific

Islander 1 0% 80 0% 14 700 7.1% 11.4% 7

White 3,381 78% 38,014 71% 17,896 711,291 18.9% 5.3% 20

Hispanic or Latino - - 291 1% - 8,320 - 3.5% 4

Multi-Racial - - 228 0% - 9,726 - 2.3% 9

Not Available 377 9% 4,788 9% 2,406 76,780 15.7% 6.2% 18

TOTAL 4,318 100% 53,858 100% 23,685 1,157,483 18.2% 4.7% 23
Hispanic Origin

Hispanic or Latino 162 4% 2,855 5% 951 102,948 17.0% 2.8% 13

Not Hispanic or Latino 156 4% 10,180 19% 1,082 611,892 14.4% 1.7% 13

Not Available 4,000 93% 8,669 16% 21,652 163,086 18.5% 5.3% 12

TOTAL 4,318 100% 53,858 40% 23,685 1,157,483 18.2% 4.7% 23
1. State Measures Fidelity of EBP? States Measuring Fidelity = 2

2. What Fidelity Measure is Used?
3. Who Conducts Fidelity Measure?
4. How often is Fidelity Measured?

Note:
US totals are based on states reporting.

This table uses data from URS/DIG Table 16.

US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.

State Notes:
Greater than one race cannot be reported by DMH systems. Age group is calculated based on age at the end of the reporting period. Child/Adolescent services are provided for individuals
from birth through 18 years of age. Data to support the Block Grant indicators were retrieved from different database systems at different points in time, therefore are not uniform. The goal of
the grant is to bridge the existing gap. For more details, please refer to page 9 of the Implementation Report.
Supported housing is offered to adults as a component of residential services and is not currently tracked statewide as a distinct service. This data will be available by Fall 2004. Therapeutic
foster care is offered to children as a component of residential services. Data is not collected for the number of children receiving therapeutic foster care as a distinct service. Numbers for
this indicate would not be accurate and therefore will not be reported. Currently, DMH uses fidelity standards for PACT services only, and programs are expected to comply with all standards.
Compliance with standards are measured using a team approach consisting of DMH employees, independent consumer/advocate representatives, and external consultants who are well versed
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OUTCOMES DOMAIN: TABLE 1.

STATE: Massachusetts

DRAFT

EMPLOYMENT STATUS OF ADULT MENTAL HEALTH CONSUMERS SERVED IN THE
COMMUNITY BY AGE AND GENDER, FY 2004

s State MH US MH State MH US MH
Mental MH Adults  Adults Served [ Consumers Consumers Consumers Consumers
Health Consumers Served in  with Known [Employed As a| Employed As a | Employed as % | Employed as %
Consumers  who were Labor Employment | % of Those in | % of Those in of Served in of Served in States
Employed Unemployed Force Status** Labor Force Labor Force Community Community Reporting
Age
18 to 20 106 359 465 1,098 23% 35% 10% 18% 41
21to 64 2,460 6,703 9,163 16,057 27% 37% 15% 23% 43
65 and Over 28 224 252 738 11% 28% 4% 8% 42
Not Available - - - - - 47% - 17% 21
TOTAL 2,594 7,286 9,880 17,893 26% 37% 14% 21% 48
Gender
Female 1,097 3,351 4,448 8,393 25% 37% 13% 21% 47
Male 1,497 3,935 5,432 9,500 28% 37% 16% 22% 47
Not Available - - - - - 21% - 19% 22
TOTAL 2,594 7,286 9,880 17,893 26% 37% 14% 21% 48
Note:

Mental Health Adults in Labor Force is the sum of MH consumers employed plus unemployed.

Adults Served in with Known Employment Status excludes persons for whom employment status was unknown.
MH Consumers Employed as % of Total Adults Served uses Adults Served as the denominator.

MH Consumers Employed as % of Adults served in Labor Force uses persons employed or Unemployed as the denominator.
This table uses data from URS/DIG Table 4.

State Notes:
Age None
Gender None
Overall None
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OUTCOMES DOMAIN: TABLE 2. CONSUMER SURVEY RESULTS, FY 2004
STATE: Massachusetts

Indicators Children Seics Adults Seics

State US Average Reporting State US Average | Reporting
1. Percent Reporting Positively About
ACCESS. 83% 40 83% 48
2. Percent Reporting Positively About
Quality and Appropriateness for Adults /
Reporting Positively about Satisfaction for 81% 41 84% 48
Children.
3. Percent Reporting Positively About
Outcomes. 65% 40 71% 47

4. Percent of Family Members Reporting on
Participation In treatment Planning.

5. Percent of Family Members Reporting
High Cultural Sensitivity of Staff.

6. Percent of Adults Reporting on
Participation In Treatment Planning.

7. Percent of Adults Positively about General
Satisfaction with Services.

Note: U.S. Average Adult rates are only calculated for states that used a version of the MHSIP Consumer Survey

1. Which Consumer Survey was used?

2. Did you use a Spanish translation?

How many responses are the results based on?
Response Rate
Number of Survey Contacts Made
Completed Surveys
Number of Surveys Attempted (sent out)

3. Populations covered in survey?

Random Sample Conducted?

4. Who is Sampled?
Current Clients
Former Clients

5. Please describe the populations included in your sample: (e.g., all adults, only adults with SMI, etc.)

All Adults or Children Served
SMI Adults or SED Children
Persons Covered by Medicaid

State Notes:
None

Massachusetts

us
YSS-F =29

10

40%
200,567
36,269
182,257

Sample = 21

All Consumers =5
15

39
15

17
9
17

Massachusetts

0.0%
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us
28 ltem MHSIP = 27
Other MHSIP = 20
Other Survey =4

18

57.3%
138,105
99,531
212,578

Sample = 41

All Consumers =5
15

31
15

21



URS Year 3 Adult Consumer Survey Results

100%
%
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097 O 7/0
80%
80% —
71%
70% —
60% "l Massachusetts
50% 1O US Average
40% -
30% -
20% -
10% -
0% 0% 0% 0% 0%
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Postive on Access (48 Postive on Quality (48  Postive on Outcomes (47 Participation in Treatment Overall Satisfaction (48
states states states Planning (44 states states
URS Year 3 Child Consumer Survey Results
100%
90%
90% - 86%
0
80% -
70% 65% B
60% -
50%
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40%
O US Average
30% -
20% —
10% —
0% 0% 0% 0% 0%
O% T T T T
Postive on Access (40 Postive on Quality (41 Postive on Outcomes Participation in High Rating of Cultural
states states (40 states Treatment Planning  Sensitivity of Staff (38

(41 states states
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OUTCOMES DOMAIN: TABLE 3. CONSUMER SURVEY RESULTS, BY RACE/ETHNICITY, FY 2004
STATE: Massachusetts

DRAFT

Consumer Survey Indicators

1. Percent Reporting

2. Percent Reporting
Positively About Quality

3. Percent Reporting

6. Percent of Adults
Reporting on Participation

7. Percent of Adults
Positively about General

PSS /oIS and Appropriateness for P /I In Treatment Planning. Satisfaction with Services.
Access for Adults Outcomes . .
Adults (Optional) (Optional)

Race/Ethnicity State US Average| State US Average| State US Average State US Average State US Average
Total - 84% - 85% - 71% - 80% - 87%

American Indian/

Alaskan Native - 83% - 85% - 74% - 82% - 87%

Asian - 86% - 84% - 4% - 84% - 88%

Black/

African American - 86% - 85% - 75% - 79% - 88%

Native Hawaiian/

Pacific Islander - 92% - 91% - 84% - 86% - 89%

White - 84% - 85% - 71% - 80% - 87%

Hispanic - 80% - 79% - 66% - 76% - 86%

Multi-Racial - 79% - 80% - 67% - 77% - 84%

Other Race - 86% - 85% - 2% - 84% - 88%
Note:

This table uses data from URS/DIG Table 11a.

State Notes:
None
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OUTCOMES DOMAIN: TABLE 4:

STATE: Massachusetts

READMISSION WITHIN 30 DAYS BY AGE, GENDER AND RACE, FY 2004

DRAFT

Readmission within 30 days to state psychiatric hospitals:

Readmission within 30 days to state psychiatric hospitals: Forensic

"Civil" (Non-Forensic) Patients Patients
State us State us
n n n States n n States
Readmissions Discharges % Readmissions n Discharges % Resp. | Readmissions n Discharges % Readmissions n Discharges % Resp.

Age

0to 3 - - - 1 6 16.7% 1

41012 - - - 230 3,283 7.0% 15 45

13to 17 2 26 7.7% 679 10,678 6.4% 28 10 17 450 3.8% 5

18 to 20 - 21 810 8,415 9.6% 32 1 34 2.9% 47 842 5.6% 15

21to 64 9 209 4.3% 11,332 125,057 9.1% 39 7 397 1.8% 630 13,797 4.6% 27

65to 74 - 7 206 2,764 7.5% 26 5 14 298 4.7% 8

75 and Over 1 25 4.0% 73 1,419 5.1% 13 30 6 143 4.2% 3

Not Available - - - 183 1,545 11.8% 2 16 195 8.2% 2

TOTAL 12 288 4.2% 13,514 148,167 9.1% 40 8 476 1.7% 730 15,742 4.6% 28
Gender

Female 1 112 - 5,170 59,858 8.6% 38 7 158 4.4% 120 2,697 4.4% 17

Male 11 176 6.3% 8,143 86,083 9.5% 37 1 318 0.3% 537 12,561 4.3% 25

Not Available - - - 183 1,763 10.4% 2 73 484 15.1% 3

TOTAL 12 288 4.2% 13,514 148,167 9.1% 40 8 476 1.7% 730 15,742 4.6% 28
Race

American Indian/Alaskan Native 1 2 - 163 1,589 10.3% 19 3 107 2.8% 2

Asian 1 3 33.3% 80 986 8.1% 19 8 3 160 1.9% 2

Black/African American - 16 4,174 40,840 10.2% 32 1 81 1.2% 346 6,421 5.4% 22

Native Hawaiian/Pacific Islander - - - 465 4,962 9.4% 3 42 654 6.4% 2

White 10 246 - 7,840 90,580 8.7% 39 7 327 2.1% 266 6,722 4.0% 22

Hispanic or Latino - - - 336 3,628 9.3% 18 31 1,129 2.7% 7

Multi-Racial - - - 20 304 6.6% 6 53

Race Not Available - 21 - 430 5,254 8.2% 23 60 30 479 6.3% 8

TOTAL 12 288 - 13,514 148,167 9.1% 40 8 476 1.7% 730 15,742 4.6% 28
Hispanic Origin

Hispanic or Latino 1 8 12.5% 816 7,300 11.2% 14 2 48 4.2% 317 665 47.7% 7

Not Hispanic or Latino 1 20 5.0% 3,874 53,329 7.3% 19 1 46 2.2% 171 3,487 4.9% 13

Not Available 10 260 3.8% 5,567 56,502 9.9% 17 5 382 1.3% 207 4,969 4.2% 6

TOTAL 12 288 4.2% 13,514 148,167 9.1% 40 8 476 1.7% 730 15,742 4.6% 28
Forensics included in "non forensic" data? No 2

Note:
US totals are based on states reporting.
This table uses data from URS/DIG Table 20.

State Notes:

1, Individuals admitted to the three state hospitals and DMH run units located at two DPH facilities are included in this table. 2, Age Group is calculated based upon the age at the end of the reporting period. 3, Child Adolescent services are provided for individuals
through age 18. This differs from federal age cohort. 4, "Gender Not Available" and "Age Not Available" are not options in the SMHA reporting system. 5, The SMHA is currently working on refining data collection regarding ethnicity. 6, Per instructions, a total count of 9
individuals with a reported category of "Other Race" have been included in the category "Race Not Available".
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OUTCOMES DOMAIN: TABLE 5: READMISSION WITHIN 180 DAYS BY AGE, GENDER AND RACE, FY 2004
STATE: Massachusetts
Readmission within 180 days to state psychiatric hospitals: Readmission within 180 days to state psychiatric hospitals:
"Civil" (Non-Forensic) Patients Forensic Patients
State US State US
n n n States n n States
Readmissions Discharges % Readmissions n Discharges % Resp. | Readmissions n Discharges % Readmissions n Discharges % Resp.
Age
0to3 - 8 - 1 6 16.7% 1
41012 - - - 496 3,283 15.1% 17 4 45 8.9% 2
13to 17 2 26 7.7% 1,559 10,678 14.6% 29 10 46 450 10.2% 7
18 to 20 - 21 - 1,702 8,415 20.2% 38 1 34 2.9% 123 842 14.6% 24
21to 64 11 209 5.3% 25,559 125,057 20.4% 40 15 397 3.8% 2,074 13,797 15.0% 33
65to 74 - 7 - 485 2,764 17.5% 32 5 62 298 20.8% 8
75 and Over 2 25 8.0% 150 1,419 10.6% 23 30 21 143 14.7% 6
Not Available - - - 215 1,545 13.9% 2 42 195 21.5% 1
TOTAL 15 288 5.2% 30,167 148,167 20.4% 41 16 476 3.4% 2,374 15,742 15.1% 34
Gender
Female 2 112 1.8% 11,698 59,858 19.5% 39 11 158 7.0% 403 2,697 14.9% 26
Male 13 176 7.4% 18,186 86,083 21.1% 39 5 318 1.6% 1,874 12,561 14.9% 32
Not Available - - - 224 1,763 12.7% 3 95 484 19.6% 2
TOTAL 15 288 5.2% 30,167 148,167 20.4% 41 16 476 3.4% 2,374 15,742 15.1% 34
Race
American Indian/Alaskan Native 1 2 50.0% 308 1,589 19.4% 21 15 107 14.0% 7
Asian 1 3 33.3% 164 986 16.6% 25 8 19 160 11.9% 10
Black/African American - 16 - 9,639 40,840 23.6% 35 1 81 1.2% 1,158 6,421 18.0% 28
Native Hawaiian/ Pacific Islander - - - 1,076 4962 21.7% 5 5 654 0.8% 2
White 13 246 5.3% 17,588 90,580 19.4% 40 15 327 4.6% 955 6,722 14.2% 31
Hispanic or Latino - - - 664 3,628 18.3% 19 124 1,129 11.0% 12
Multi-Racial - - - 32 304 10.5% 7 4 53 7.5% 3
Not Available - 21 - 686 5,254 13.1% 27 60 84 479 17.5% 10
TOTAL 15 288 5.2% 30,167 148,167 20.4% 41 16 476 3.4% 2,374 15,742 15.1% 34
Hispanic Origin
Hispanic or Latino 1 8 12.5% 1,624 7,300 22.2% 17 2 48 4.2% 131 665 19.7% 11
Not Hispanic or Latino 1 20 5.0% 9,107 53,329 17.1% 20 2 46  4.3% 552 3,487 15.8% 15
Not Available 13 260 5.0% 11,733 56,502 20.8% 18 12 382 3.1% 624 4,969 12.6% 8
TOTAL 15 288 5.2% 30,167 148,167 20.4% 41 16 476 3.4% 2,374 15,742 15.1% 34
Forensics included in "non forensic" data? No
Note:

US totals are based on states reporting.
This table uses data from URS/DIG Table 20.

State Notes:
1, Individuals admitted to the three state hospitals and DMH run units located at two DPH facilities are included in this table. 2, Age Group is calculated based upon the age at the end of the reporting period. 3, Child Adolescent services are provided for individuals through
age 18. This differs from federal age cohort. 4, "Gender Not Available" and "Age Not Available" are not options in the SMHA reporting system. 5, The SMHA is currently working on refining data collection regarding ethnicity. 6, Per instructions, a total count of 9 individuals
with a reported category of "Other Race" have been included in the category "Race Not Available”.
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OUTCOMES DOMAIN: TABLE 6:

STATE:

BY AGE, GENDER AND RACE, FY 2004

Massachusetts

READMISSION WITHIN 30 AND 180 DAYS TO ANY PSYCHIATRIC INPATIENT BED IN THE SMHA SYSTEM

Readmission within 30 days to any psychiatric hospitals

Readmission within 180 days to any psychiatric hospitals

State State US
n n States n n States
n Readmissions Discharges % Readmissions n Discharges % Resp. | Readmissions n Discharges % Readmissions n Discharges % Resp.
Age
0to3 - - 1 23 4.3% 1 3 23 13.0% 1
41012 - - 669 6,953 9.6% 7 1,184 6,953 17.0% 6
13to 17 - - 1,432 14,082 10.2% 10 2,321 14,082 16.5% 9
18 to 20 - - 1,156 9,414 12.3% 13 1,937 9,414 20.6% 14
21to 64 - - 23,291 145,997 16.0% 15 36,914 145,997 25.3% 14
65to 74 - - 615 5,822 10.6% 14 930 5,822 16.0% 13
75 and Over - - 290 5,796 5.0% 7 374 5,796 6.5% 10
Not Available - - 171 1,544 11.1% 4 394 1,544 25.5% 3
TOTAL - - 27,625 189,631 14.6% 15 44,057 189,631 23.2% 14
Gender
Female - - 11,440 86,705 13.2% 14 17,888 86,705 20.6% 13
Male - - 14,881 93,974 15.8% 14 23,584 93,974 25.1% 13
Not Available - - 2 35 5.7% 2 3 35 8.6% 3
TOTAL - - 27,625 189,631 14.6% 15 44,057 189,631 23.2% 14
Race
American Indian/Alaskan Native - - 278 2,087 13.3% 9 498 2,087 23.9% 9
Asian - - 285 2,575 11.1% 13 408 2,575 15.8% 13
Black/African American - - 6,769 40,537 16.7% 2 10,322 40,537 25.5% 3
Native Hawaiian/ Pacific Islander - - 3,875 24,359  15.9% 15 8,534 24,359 35.0% 14
White - - 10,906 88,662 12.3% 6 13,330 88,662 15.0% 7
Hispanic or Latino - - 130 1,325 9.8% 6 127 1,325 9.6% 6
Multi-Racial - - 4,661 21,663 21.5% 9 9,799 21,663 45.2% 9
Not Available - - 705 8,324 8.5% 6 1,017 8,324 12.2% 7
TOTAL - - 27,625 189,631 14.6% 15 44,057 189,631 23.2% 14
Hispanic Origin
Hispanic or Latino - - 100 1,297 7.7% 7 129 1,297 9.9% 6
Not Hispanic or Latino - - 3,482 17,535  19.9% 8 2,389 17,535 13.6% 8
Not Available - - 23,688 148,400 16.0% 6 36,256 148,400 24.4% 4
TOTAL - - 27,625 14.6% 15 44,057 189,631 23.2% 14

189,631

State Hospitals included in Table?
Forensics included in Table?

Note:
US totals are based on states reporting.
This table uses data from URS/DIG Table 21.

State Notes:
None

10
2
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STRUCTURE DOMAIN: TABLE 1. STATE MENTAL HEALTH AGENCY CONTROLLED
EXPENDITURES FOR MENTAL HEALTH, FY 2003

STATE: Massachusetts

State % Total us %Total
Expenditures State Expenditures Expenditures US Expenditures
State Hospitals-Inpatient $121,900,000 18% $7,529,415,330 29%
Other 24-Hour Care $329,700,000 48% $4,771,823,921 18%
Ambulatory/Community $210,600,000 31% $13,431,433,352 51%
TOTAL $682,800,000 $26,378,683,811

Note:

Total also includes additional SMHA expenditures for research, training, administration, and other central and regional office expenditures.

Preliminary Data from NRI's Funding Sources and Expenditures of State Mental Health Agencies, FY 2003 report, Table18 "SMHA-Controlled Expenditures
for Mental Health Services".

U.S. Totals are based on 51 states reporting.

State Notes:
State footnotes can be found in the "Funding Sources and Expenditures of State Mental Health Agencies Fiscal Year 2003" report on the NRI “website:
http://nri-inc.org/RevExp/remain.htm
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STRUCTURE DOMAIN: TABLE 2

|  DRAFT

STATE MENTAL HEALTH AGENCY CONTROLLED

REVENUES BY FUNDING SOURCE, FY 2003

STATE: Massachusetts

State Hospital Ambulatory/Community

% Total % Total
State Revenues % Total (Us) State Revenues % Total us)
Medicaid $11,700,000 8% 26% $117,300,000 18% 46%
Community MH Block Grant $0 - 0% $8,500,000 1% 2%
Other SAMHSA $0 - 0% $6,400,000 1% 0.3%
Other Federal (non-SAMHSA) $1,100,000 1% 5% $4,500,000 1% 4%
State $127,300,000 90% 65% $529,500,000 79% 40%
Other $600,000 0% 4% $2,400,000 0% 8%
TOTAL $140,700,000 100% 100% $668,600,000 100% 100%
Note:

Preliminary data from NRI's Funding Sources and Expenditures of State Mental Health Agencies, FY 2003 report.

State Mental Health Agency Controlled Expenditures and Revenues, Tables 25, 26, and 27.

State Notes:

State footnotes can be found in the "Funding Sources and Expenditures of State Mental Health Agencies Fiscal Year 2003" report on the NRI “website:
http://nri-inc.org/RevExp/remain.htm

2004 CMHS Uniform Reporting System (URS) Tables 8/26/2005 Struc2 p.29




DRAFT 2004 CMHS Uniform Reporting System Output Table DRAFT

STRUCTURE DOMAIN: TABLE 3. FEDERAL MENTAL HEALTH BLOCK GRANT
EXPENDITURES FOR NON-DIRECT SERVICE
ACTIVITIES, FY 2004

STATE: Massachusetts

State Non Direct BG

Expenditures % Total US % Total
Technical Assistance Activities - - 26.3%
Planning Council - - 4.0%
Administration $105,664 37.6% 26.8%
Data Collection/Reporting $175,084 62.4% 9.5%
Other Activities - - 42.1%
Total $280,748 100.0% 100.0%

Note:
This table uses data from URS/DIG Table 8.

State Notes:
None
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MENTAL HEALTH PROGRAMS FUNDED BY THE FEDERAL MENTAL HEALTH

STRUCTURE DOMAIN: TABLE 4.

BLOCK GRANT, FY 2004

STATE: Massachusetts Programs = 60 $8,543,583
Agency MH Block Grant
Agency Name Agency Address Agency Director Phone Allocation
Brockton Area Multi-Servs Inc 500 Belmont Street, Suite 230, Brockton Anthony Simonelli 508-5808700 $963,516
Community Healthlink, Inc. 72 Jaques Avenue, Worcester Deborah Eckstrom 508-8601121 $909,912
Health & Education Services P.O. Box 492, Beverly \é\g"'gm C.Madaus, 76 9211203 $546,392
South Shore Mental Health Center, Inc. 6 Fort Street, Quincy Harry Shulman 617-8471950 $486,486
South Middlesex Opportunity Council, Inc. 300 Howard Street, Framingham James Cuddy 508-8792250 $472,800
(T:r;nctg?’ 'I\:']i”ta' Health and Retardation ) 2,0t Road, Medford Anne P. Umana 781-3972100 $333,598
Riverside Community Mental Health & = 54 \yashington st., Suite 201, Dedham Scott M. Bock 781-3290909 $273,256
Retardation Center
The Edinburg Center, Inc. 1040 Waltham Street, Suite 200, Lexington Ellen Attaliades 781-8623600 $244,232
M.S.P.C.C. 399 Boylston Street, 3rd floor, Boston Marylou Sudders 617-5871500 $237,148
Somerville Mental Health Association, Inc. 167 Holland Street, Room 133, Somerville gﬁteDr B. Lenrow, 617-6295373 $234,173
Genesis Clubhouse, Inc. 274 Lincoln Street, Worcester Kevin Bradley 508-8310100 $222,364
Community Health & Alternative 7 Thorndike Street, Beverly Jeff Goldfarb 978-9270217 $213,564
Opportunities
MSA VENDOR Multiple Vendors $208,208
Vinfen Corporation 950 Cambridge Street, Cambridge Gary W. Lamson 617-4411727 $199,869
Arbour Health Systems Foundtn 14 Fordham Road, Allston 617-7826460 $195,000
Boston Medical Center 1010 Massachusetts Avenue, Boston Elaine Ulian 617-5345000 $161,995
:\rl]‘;”h Suffolk Mental Health Association, 51 g2 4y, Chelsea Jeanne Russo 617-8894860 $160,666
Work, Inc. 3 Arlington Street, North Quincy Henry H. Cheney 617-6911802 $160,337
Wayside Youth & Family Support Network 75 Fountain Street, Framingham Dr. Eric L. Masi 508-8799800 $155,525
Mass Association of Older Americans 110 Arlington Street, Boston Anne Hargreaves 617-4260804 $150,023
Child & Family Service 1061 Pleasant Street, New Bedford John Jackson 508-9968572 $138,055
M-Power, Inc. 197 Ashmont St, Dorchester Deborah Bridge 617-9294111 $136,023
?r'u'\;'t"’;ss Medical School Medical School 5 1o Ave North, Worcester Aaron Lazare, M.D.  508-8566537 $131,297
Center for Health and Development, Inc. 100 Boylston St., Suite 1075, Boston Kenneth Spicer 617-3570224 $111,512
Center for Human Development, Inc. 332 Birnie Avenue, Springfield E:)Iinggr: Lee 413-7336624 $109,674
Harrington Memorial Hospital 100 South Street, Southbridge Richard M. Mangion  508-7659167 $99,686
Advocates, Inc. 27 Hollis Street, Framingham William Taylor 508-6200024 $97,000
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MENTAL HEALTH PROGRAMS FUNDED BY THE FEDERAL MENTAL HEALTH

STRUCTURE DOMAIN: TABLE 4.

BLOCK GRANT, FY 2004

STATE: Massachusetts Programs = 60 $8,543,583
Agency MH Block Grant
Agency Name Agency Address Agency Director Phone Allocation
Western Mass. Training Consortium, Inc. 187 High Street, Suite 204, Holyoke Marylou Sullivan 413-5362401 $95,732
Harvard University OSR, 1350 Mass Avenue, Cambridge Kathleen Mercier 617-4955501 $95,000
Servicenet, Inc. 129 King Street, Northampton Susan Stubbs 413-5847329 $79,742
Sullivan & Associates, Inc. P.O. Box 2853, Springfield Linda Sullivan, M.Ed. 413-7336100 $65,000
May Institute 3 Commerce Way, Norwood Walter Christian 781-4400400 $64,628
Employment Options, Inc. 200 E. Main Street, Marlborough Lyn Branscomb 508-4855051 $57,350
Human Resources Unlimited, Inc 120 Maple Street, Suite 400, Springfield Donald G. Kozera 413-7815359 $50,000
Center House, Inc. 66 Canal Street, Boston Bob Schueler 617-7881001 $50,000
Eliot Community Human Services 186 Bedford Street, Lexington Kate Markarian 781-8610890 $50,000
Mental Health Resources Plus Inc. One Canal Street, Lawrence Nancy Weinstein 978-6856609 $50,000
Northeastern Family Institute 10 Harbor Street, Danvers Steven R. Hahn 978-7740774 $47,293
Roxbury Multi Service Center 317 Blue Hill Ave, Dorchester Brenda Gadson 617-4274470 $39,250
I’\rlgrtheaSt Independent Living Program, 54 g1 Road, Lawrence Charles Carr 978-6874288 $38,000
Cape Cod Alcoholism Intervention & 200 Terheun Drive P.O. Box 929, Falmouth Raymond Tamasi ~ 508-5406550 $37,707
Rehabilitation
Fellowship Health Resources 25 Blackstone Valley PI #300, Lincoln Joseph Dziobek 401-3333980 $36,439
The Brien Center for Mental Health 333 East Street, Pittsfield Marjorie Cohen 413-4990412 $35,028
The Bridge of Central Mass Inc 4 Mann Street, Worcester Barent Walsh 508-7550333 $34,971
The Guidance Center, Inc. 5 Sacramento Street, Cambridge Susan C. Ayers 617-3542275 $32,423
Alternative Supports Inc 47 Calvary St, Waltham 617-8930122 $27,413
central Middlesex Association for 147 New Boston Street, Woburn Sheri McCann 781-9357057 $23,200
Retarded Citizens Inc
Turning Point, Inc. P.O. Box 548, Newburyport Geraldine Dorr 978-4628251 $22,739
Eagleton School Inc 446 Monterey Rd, Gt Barrington Bruce Bona 413-528-9188 $22,363
Massachusetts Association for Mental 197 Ashmont Street, Dorchester $20.000
Health Inc.
,\N/lzi‘;”allnﬁ"'a”ce forthe Mentally lllof 440 w cummings Pk #6650, Woburn Tobias Fisher 781-9384048 $20,000
Bay Cove Human Services, Inc. 66 Canal Street, 2nd Floor, Boston Stanley P. Connors 617-3713003 $15,464
Community Enterprises, Inc. P.O. Box 598, Northampton Richard W. Venne 413-5841460 $14,977
Family Continuity Program, Inc 11 Lawrence Street Suite 320, Lawrence David Simonds 781-9619700 $14,798
Alternatives Unlimited, Inc. 54 Douglas Road, Whitinsville Dennis Rice 508-2346232 $13,896
Brighton Allston Mental Health Assoc., Inc. 77b Warren Street, #2, Brighton Thomas E. Belski 617-7871901 $13,000
John S. Swanson MD 49 Ashton Lane, So. Hadley $10,983
OPEN ORDER VENDOR Multiple Vendors $7,360
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STRUCTURE DOMAIN: TABLE 4. MENTAL HEALTH PROGRAMS FUNDED BY THE FEDERAL MENTAL HEALTH
BLOCK GRANT, FY 2004

STATE: Massachusetts Programs = 60 $8,543,583
Agency MH Block Grant
Agency Name Agency Address Agency Director Phone Allocation

Dee Mermelstein. 78 2759444 $3,900

Clinical & Support Options Inc P.O. Box 1365, Greenfield Richard Nadolski 413-7741017 $2,607

Comprehensive Outpatient Services, Inc. 2 Courthouse Lane #3, Chelmsford
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